
 

 

 
14 December 2020 
 
 
 
Dear Families 
 
As this year is quickly coming to an end, I wanted to take the opportunity to wish you 
all a very Merry Christmas and a safe and Happy New Year. 
 
There is also some important information that we want to inform you about: 
 
COVID- 19 - With the ongoing easing of restrictions, Intelife is continuing to follow the 
directives set by the government and implement them into our daily practices.  This 
includes: 
 

• Daily declarations completed by staff, participants and visitors;  
• Practicing good hand hygiene and cough etiquette; 
• Adhering to physical distancing requirements, where possible; 
• Staying home if sick; 
• Having COVID safety plans in place at all Intelife offices; 
• Getting tested if showing signs of symptoms; 
• Promoting the use of the SafeWA app at all Intelife facilities to support a rapid 

response to any outbreak.  QR codes have been set up at each of our 
entrances and we encourage you to use the app whenever you are at one of 
our sites. 
 

We will continue to review the WA Government and Department of Health updates 
and implement any directives immediately to keep staff, participants and our 
communities safe. 
  
Christmas Availability – Intelife will continue to provide planned supports and 
services over the Christmas/New Year period, however there will be limited staff 
available in our corporate services.  If you have any queries, or are unsure what 
support we are able to provide during this time, please contact your Team Leader 
directly. 
 
Intelife Website – the Intelife website has recently been updated to include the most 
up-to-date NDIS pricing (as of 1 December 2020), and our 2019/2020 Annual Report 
has been published.  Check out the great stories featured in this report, we would 
love to hear your feedback. 
 



 

 

 
Finally, we would like to thank you all for your trust and understanding through a year 
like no other.  The challenges of the COVID-19 crisis have made us stronger and 
more committed to making 2021 a bigger and better year for our community. We 
thank you for your ongoing support and look forward to seeing you in 2021.  
 
Yours sincerely  
 

 
Steve Edgar 
Chief Executive Officer 
 
 
 
 


