
 

 

1 May 2020 
 
 

LETTER SENT TO ALL FAMILIES 
 
Dear first name 

I am writing to further update you on developments in Intelife during the outbreak of the COVID-
19 (Corona virus). 

Since I last wrote to you there has been a pleasing reduction in the rate of new positive COVID-
19 cases in Western Australia. There is a growing sense that the virus is becoming more 
controlled. Government restrictions however remain in place and thus we must continue to 
focus on keeping everyone safe and avoiding activities that may spread the virus. This means 
that the constraints on our service offerings detailed in previous correspondence remain in 
place.  

Virtual Supports & Training 

We recognize the impact that the government constraints place on people we support and their 
families and have been working hard to develop a range of supports and training that can be 
delivered virtually using technology such as video, phone, internet etc.  I note below the detail of 
services developed to date and will provide a further update as we develop more virtual 
supports. 

Virtual Group Support Offering 

Intelife have created virtual group supports than can be access by all Intelife customers with 
NDIS Plans. These supports are aimed at reducing isolation, keep you in touch with friends, 
meeting goals and having fun activities for participants to take part in. 

• All Intelife customers can access these virtual supports from the comfort of home 

• These supports can be purchased through NDIS funding as per the current price guide 

• Assistance provided by Intelife to get set up  

• Contact via email intelifeonline@intelife.org or via phone 08 6169 1160 

The supports offered cover the following areas: 

• Personal Grooming 

• Body Movement 

• Sing Along 

• Science 

• Story telling 

• Creative Writing 

• Get Your Fit On 
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Virtual Training Courses 

In addition to the virtual group supports online training courses are now available, the courses 
available so far are: 

• Stopping neglect 

• Stopping abuse 

• Mental Health awareness 

• Social Media awareness 

• Personal hygiene  

• Personal space  

• COVID-19 

• Interview skills  
 
All Intelife customers can access these training modules from the comfort of home. They are 
easy to complete modules featuring narrative and step by step informational content and 
videos. 
 
These supports can be purchased through NDIS funding as per the current price guide.  
 
Assistance will be provided by Intelife to get set up with ongoing support and instructions to 
complete each module. At the end of each module a Certificate will be provided to build up 
your resume or personal portfolio. 
 
If you are interested in undertaking any of the courses please contact your team leader. 

JobKeeper 

As you will have seen, the Federal Government created the JobKeeper scheme to assist 
organisations continue to engage with their employees during the period of the COVID-19 crisis. 
Under the scheme, Eligible Employers can apply to receive $1500 per fortnight to pay its 
Eligible Employees. Intelife has applied as we believe we qualify for the payment and we should 
have confirmation in the next week. 

If Intelife is successful with its application we will use that money to pay all Eligible Employees 
$1500 per fortnight. Eligible Employees that earn less than $1500 per fortnight typically will, for 
the duration of the scheme (the end of September 2020 currently), receive $1500 per fortnight. 
Eligible Employees that typically earn more than $1500 per fortnight will continue to be paid their 
normal salary. 

Under the scheme Eligible Employees are those Full Time, Part-time permanent employees 
and casual employees with greater than 12 months service that were employed at 1 March 
2020. Supported Employees are also deemed to be Eligible Employees.  

We have sent forms to all Eligible Employees including Supported Employees and encourage 
those forms to be returned as soon as possible as without a completed form we cannot claim a 
person as an Eligible Employee. 



 

 

 

Website 

We continually update our website with any new information regarding COVID-19 and I 
encourage you to visit https://intelife.org/about/novel-coronavirus-covid-19/ 

I would again, like to thank you all for your continued understanding and cooperation during this 
time and I assure you that we will continue to seek to support you through this period. 

Please stay safe. 

Yours sincerely 

 

Steve Edgar 
Chief Executive Officer 
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